Axiom

every connection counts

Sign up for Community Broadband Internet today!

A group of community members and the Town have been working together to bring world-class
internet service to Washington. We are excited to announce our partnership with Axiom who will be

the provider and operate the system on our behalf.

We are now accepting pre-install sign-ups for service
Call Axiom at (207)271-2801 to secure your free installation

Why sign up now?

today!

o A $60 deposit will reserve you spot for installation during the initial construction period
o Early subscribers help with the start-up costs of our Town internet initiative and is an

investment keeping our community vibrant

o Early sign ups help the design and planning and keep costs down
o Show your support for this Town initiative and tell your neighbors to sign up early

What service levels are availabie?

Plan

50/50Mbps
100/100Mbps
250/250Mbps
500/500Mbps
1000/1000Mbps

Seasonal- From May 1-November 1
Plan
50/50Mbps
100/100Mbps
250/250Mbps
500/500Mbps
1000/1000Mbps

Other services
VOIP Phone Service also available

Wireless Router

Cost per month
$49.99
$59.99
$99.99
$129.99
$169.99

Cost per manth Y€l v~
$509.99

$610.99

$1,019.99

$1,365.99

$1,733.99

$24.99/month- unlimited calling in U.S. and
Canada

$7.50/month



Axiom

every connection counts

The Axiom Promise:

o GUARENTEED speeds- you pay for what you receive- no “up to” or "best effort”- Axiom will
deliver the full bandwidth, Axiom guarantees it.

o Reliability- fiber optics is the most reliable technology on the market while delivering
unrivaled speeds and consistent service

o Symmetrical service on all of our plans- same speeds leaving your computer and
downloading to your computer- better customer experience

o No monthly contracts

o With Fiber you can “Cut the Cord” and save money!

How will service come to my home?

From the nearest utility pole-The fiber will be hung throughout the town on existing utility poles. For
installation to your home, we will follow the existing aerial telephone service lines that come from the
road to your house, where a small box will be installed on the side of the home to provide fiber
connectivity,

Underground installation - Underground fiber service is an option is available IF there is an existing,
usable conduit, that does not contain electrical service. If a conduit must be installed, that will be at
the expense of the homeowner, With some limitations, Axiom will run fiber through a properly
installed conduit that is installed by the homeowner. Axiom recommends working with a local
contractor to install and prepare the conduit to accept service and will provide specifications to the
homeowner for this type of installation upon request.

Axiom will work with individual homeowners to address reasonable concerns about cable routing and
other issues while running the fiber, however, additional costs may be incurred if the homeowner’s
request is determined to require significant additional staff time for installation. Axiom will not be
responsible for landscape restoration, replanting, repairing turf damage, or other remediation
required as a result of any additional work completed at the homeowner's request.

Additional Dwellings/Family compounds - Two options are available:

o No-cost installations to as many buildings as are desired may be ordered as described above
by paying a $60 deposit, or

o You may share a connection between buildings on your property (garage, guest house, etc.,
provided they are all on the same tax map lot} but wiring connections between the buildings
will be your sole responsibility.

Sharing service between multiple properties (different tax map lots) is not permitted. Should you so
desire, Axiom is available, at our customary rates, to consult on and construct customized solutions
to integrate additional buildings on your property into a wired or wireless network, connecting back to
your fiber connection.



every connection counts

When will the service be available?

We are expecting service hookups to begin in early 2024, However, several factors could affect when
service will begin. We will keep you appraised of our progress.

What if t don’t sign up during the free install period?
Once construction is completed, the free installation period will end and installing service will
become the responsibility of the homeowner. Fees for installation will be determined on a case-by-

case basis, but you can expect several hundred dollars or more for installs requested after the free
install period closes. Take advantage of this great deal now and avoid future high-cost installation!

Call Axiom at (207)271-2801 with any questions or to sign up

High Speed Internet is finally here for all of us!



